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DHL SERVICE POINT SHIPMENT INSTRUCTION

Version history

Date/Version | Sg | Segment | Modification/Comment Updated by
2011-02-01
Version 2.3 This specification is valid from 2011-03-01. C Sjolund
UNH 0068 (Name and version of software or application)
required for customer applications.
TSR 4065 New product codes added.
103 = DHL SERVICE POINT B2C
104 = DHL SERVICE POINT C2B
TSR 7273 Removed.
3 RFF 1153 AAO added. Consignee’s reference number.
SS added. Used for C.O.D reference.
10 NAD 3036-2 Removed. SERVICE POINT ID (in format SE-
123400) no longer needed.
19 MEA 6311 Code VOL added for volume.
6411 Code MTQ added for cubic metre.
2011-04-20 MOA 5025 Updated with code 157 for Insurance amount. C Sj6lund
Version 2.4
MOA Example updated with amount including decimals.
FTX 4441 Updated with code 01 for Insurance.
14 RFF 1153 Codes Z01 and Z04 added for Bank giro- and Plus
giro number.
1154 Added. Giro number.
Example 3.3.2 updated with C.0.D amount including
decimals and bank giro number.
Example 3.4 updated with MOA and FTX including
Insurance info.
2011-08-18 FTX 4441 Added two codes for additional services CO2 C Sj6lund
Version 2.5 Klimatkompensation and Begransad mangd farligt
gods.
6 CPI 4237 Added code 4 for third party as possible freight
payer for B2C.
10 NAD 3035 Added qualifier FP for third party payer.
3039 Third party DHL account number to be sent here.

Counter = Counter of segment/group within the standard

No = Consecutive segment number

MaxOcc = Maximum occurrence of the segment/group

St = Status
EDIFACT: M=Mandatory, C=Conditional

A=Advised, N=Not used

User specific: R=Required, O=0Optional, D=Dependent,
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DHL FREIGHT SWEDEN SHIPMENT INSTRUCTION = o  ———
Date/Version | Sg | Segment | Modification/Comment Updated by
2011-09-05 FTX Changed name on additional service from CO2 C Sjolund
Version 2.5 Klimatkompensation to Miljofrakt.

FTX 4440 Maximum length for e-mail address is 64
characters.
2012-03-06 MOA Max number of repetitions changed to 2. C Sjolund
Version 2.6
FTX 4441 - Code 32 added for additional service Paminnelse via

brevavisering.

4441 - Codes 70, 72, 74, 78, 82 and 84 added for

additional service Leveransbevakning.

4440-1 and 4440-2 used for mail address and/or sms

phone number for additional service Leveransbevakning.
2012-10-15 FTX 4441 - Code 32 for additional service Paminnelse via C Sjolund
Version 2.7 brevavisering removed.

10 NAD Party PW can be used for product B2C and party DP can

be used for product C2B.
2014-12-09 FTX 4441 - Codes 581, 582, 584 and 586 added for e-mail C Sj6lund
Version 2.8 address to parties.
Counter = Counter of segment/group within the standard St = Status
No = Consecutive segment number EDIFACT: M=Mandatory, C=Conditional
MaxOcc = Maximum occurrence of the segment/group User specific: R=Required, O=0Optional, D=Dependent,

A=Advised, N=Not used
DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 3 of 29
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DHL SERVICE POINT SHIPMENT INSTRUCTION

Structure / Table of Contents

Counter No Tag St MaxOcc Level Content
0000 1 UNA c 1 0 SERVICE STRING ADVICE UNA
0000 2 UNB M 1 0 INTERCHANGE HEADER UNB
0010 3 UNH M 1 0 MESSAGE HEADER UNH
0020 4 BGM M 1 0 BEGINNING OF MESSAGE BGM
0050 5 DTM C 2 1 DATE/TIME/PERIOD DTM
0060 6 TSR R 1 1 TRANSPORT SERVICE REQUIREMENTS TSR
0080 7 MOA c 2 1 MONETARY AMOUNT MOA
0090 8 FTX C 9 1 FREE TEXT FTX
0100 9 CNT C 5 1 CONTROL TOTAL CNT
0170 SG3 (¢ 99 1 RFF-DTM SG3
|: 0180 10 RFF M 1 1 REFERENCE RFF
0250 SG6 c 1 1 CPI1 SG6
I: 0260 11 CPI M 1 1 CHARGE PAYMENT INSTRUCTIONS CPI
0400 SG8 M 3 1 TDT SG8
|: 0410 12 TDT M 1 1 DETAILS OF TRANSPORT TDT
—— 0480 SG10 M 6 1 NAD-SG11-SG14 SG10
0490 13 NAD M 1 1 NAME AND ADDRESS NAD
— 0520 SG11 c 2 2 CTA-COM SG11
0530 14 CTA M 1 2 CONTACT INFORMATION CTA
— 0540 15 COM C 9 3 COMMUNICATION CONTACT COM
0650 SG14 (© 9 2 RFF SG14
J: 0660 16 RFF M 1 2 REFERENCE RFF
—— 0730 SG16 c 999 1 GID-SG19 SG16
0740 17 GID M 1 1 GOODS ITEM DETAILS GID
0890 SG19 (© 4 2 MEA SG19
J: 0900 18 MEA M 1 2 MEASUREMENTS MEA
1590 19 UNT M 1 0 MESSAGE TRAILER UNT
0000 20 UNZz M 1 0 INTERCHANGE TRAILER UNZ
Counter = Counter of segment/group within the standard St = Status
No = Consecutive segment number EDIFACT: M=Mandatory, C=Conditional
MaxOcc = Maximum occurrence of the segment/group User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used
DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 4  of
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DHL SERVICE POINT SHIPMENT INSTRUCTION

A A N —

Segments

Counte No Tag St MaxOcc Level Name UNA

oooo 1 UNA c 1 0 SERVICE STRING ADVICE
Standard | Implementation

Tag Name St Format [ St Format | Usage / Remark

UNA

UNA1  Component data element M anl M anl

separator

UNA2  Data element separator M anl M anl

UNA3  Decimal notation M anl M anl

UNA4  Release indicator M anl M anl

UNA5  Reserved for future use M anl M anl

UNA6  Segment terminator M anl M anl

Remark:

Example:

UNA: +. 2 '

No = Consecutive segment number St = Status

MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional

Counter = Counter of segment/group within the standard User specific: R=Required, O=0ptional, D=Dependent,

A=Advised, N=Not used

DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 5 of 29

INSTRUCTION; 2.8




DHL SERVICE POINT SHIPMENT INSTRUCTION

Counte No Tag St MaxOcc Level Name UNB
oo 2 UNB M 1 0 INTERCHANGE HEADER
Standard | Implementation
Tag Name St Format | St Format | Usage / Remark
UNB
S001 SYNTAX IDENTIFIER M M
0001 Syntax identifier M a4 M a4 UNOC
0002 Syntax version number M nl M nl 3
S002 INTERCHANGE SENDER M M
0004 Sender identification M an..35 M an..35 1D filesender
0007 Partner identification code C an..4 C an..4 14 EAN (International Article Numbering
qualifier Association)
30 IS0 6523: Organization identification
S003 INTERCHANGE RECIPIENT M M
0010 Recipient identification M an..35 M an..35 DHL EAN address
0007 Partner identification code C an.4 C an.4 14 EAN (International Article Numbering
qualifier Association)
S004 DATE/TIME OF PREPARATION M M
0017 Date of preparation M n6 M né
0019 Time of preparation M n4 M n4
0020 Interchange control reference M an..14 M an..14 Unique reference for the interchange
Remark:
Example:
UNB+UNCC: 3+UNI QUE_SENDER | D: 30+7330924000002: 14+110201: 1549+456'
No = Consecutive segment number St = Status
MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional
Counter = Counter of segment/group within the standard User specific: R=Required, O=0ptional, D=Dependent,
A=Advised, N=Not used
DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 6 of 29
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DHL SERVICE POINT SHIPMENT INSTRUCTION

Counte No Tag St MaxOcc Level Name UNH
o0 3 UNH M 1 0 MESSAGE HEADER
Standard | Implementation
Tag Name St Format | St Format | Usage / Remark
UNH
0062 Message reference number M an..14 M an..14 Unique reference for the message.
S009 MESSAGE IDENTIFIER M M
0065 Message type identifier M an..6 M an..6 IFTMIN
0052 Message type version number M an..3 M an..3 S
0054 Message type release number M an..3 M an..3 93A
0051 Controlling agency M an..2 M an..2 UN
0057 Association assigned code C an..6 R an..6 SE0020
0068 Common access reference C an..35 C an..35 Name and version of software or application.
Remark:
0068 required for customer applications.
Example:
UNH+5150+1 FTM N: S: 93A: UN: SE0020+MyCust oner Appl i cation v4. 7'
No = Consecutive segment number St = Status
MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional
Counter = Counter of segment/group within the standard User specific: R=Required, O=0ptional, D=Dependent,
A=Advised, N=Not used
DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 7 of 29
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DHL SERVICE POINT SHIPMENT INSTRUCTION — A o & ey —
Counte No Tag St MaxOcc Level Name BGM
0020 4 BGM M 1 0 BEGINNING OF MESSAGE

Standard | Implementation

Tag Name St Format [ St Format | Usage / Remark
BGM
€002 DOCUMENT/MESSAGE NAME C R
1001 Document/message name, C an..3 R an..3 700 Shipment instruction
coded
1004 Document/message number C an..35 C an..35
1225 Message function, coded C an..3 C an..3 9 Original
Remark:
Example:
BAW700+5252725018+9'
No = Consecutive segment number St = Status

MaxOcc = Maximum occurrence of the segment/group
Counter = Counter of segment/group within the standard

EDIFACT: M=Mandatory, C=Conditional
User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used

DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3
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DHL SERVICE POINT SHIPMENT INSTRUCTION — A o & ey —
Counte No Tag St MaxOcc Level Name DTM
ooso 5  DTM c 2 1 DATE/TIME/PERIOD
Standard | Implementation

Tag Name St Format [ St Format | Usage / Remark

DTM
C507 DATE/TIME/PERIOD M M

2005 Date/time/period qualifier M an..3 M an..3 137 Document/message date/time

2380 Date/time/period C an..35 R an..35

2379 Date/time/period format C an..3 R an..3 101 YYMMDD

qualifier 102 CCYYMMDD

Remark:
Example:
DTM+137: 20110502: 102'

No = Consecutive segment number St = Status

MaxOcc = Maximum occurrence of the segment/group

Counter = Counter of segment/group within the standard

EDIFACT: M=Mandatory, C=Conditional
User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used

DHL SERVICE POINT SHIPMENT
INSTRUCTION; 2.8
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DHL SERVICE POINT SHIPMENT INSTRUCTION

A A N —
Counte No Tag St MaxOcc Level Name TSR
0060 6 TSR R 1 1 TRANSPORT SERVICE REQUIREMENTS
Standard | Implementation
Tag Name St Format [ St Format | Usage / Remark
TSR
C536 CONTRACT AND CARRIAGE C R
CONDITION
4065 Contract and carriage M an..3 M an..3 Used for product code.
condition, coded 103 DHL SERVICE POINT B2C
104 DHL SERVICE POINT C2B
Remark:
Example:
TSR+103'
No = Consecutive segment number St = Status
MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional
Counter = Counter of segment/group within the standard User specific: R=Required, O=Optional, D=Dependent,
A=Advised, N=Not used
DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 10 of 29
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DHL SERVICE POINT SHIPMENT INSTRUCTION

A A N —
Counte No Tag St MaxOcc Level Name MOA
oso 7 MOA c 2 1 MONETARY AMOUNT
Standard | Implementation
Tag Name St Format [ St Format | Usage / Remark
MOA
C516 MONETARY AMOUNT M M
5025 Monetary amount type M an..3 M an..3 22 Cash on delivery amount
qualifier 157 Insurance amount
5004 Monetary amount C n..18 R n..18
6345 Currency, coded C an..3 C an..3 SEK default value for Domestic products.
Remark:
Example:
MOA+22: 3850. 00: SEK'
No = Consecutive segment number St = Status
MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional
Counter = Counter of segment/group within the standard User specific: R=Required, O=Optional, D=Dependent,
A=Advised, N=Not used
DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 11 of 29
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DHL SERVICE POINT SHIPMENT INSTRUCTION

Counte No Tag

St

MaxOcc

Level

Name FTX

0000 8 FTX

FREE TEXT

Standard

Implementation

Tag Name

St Format

St Format

Usage / Remark

FTX
4451 Text subject qualifier

4453 Text function, coded
Cc107 TEXT REFERENCE
4441 Free text, coded

M an..3

C an..3

M an..3

M an..3

20z

ARR Arrival conditions
ARR is used for:
E-mail address to be notified (B2C shipments) with:
- e-mail address in 4440-1

Additional service Leveransbevakning (B2C shipments) with:
- code for event in 4441

- e-mail address and/or sms phone number in 4440-1 and
4440-2

E-mail address to parties with:
- code for party in 4441
- e-mail address in 4440-1

DIN Delivery instructions
DIN is used for other additional services
Not used

Used for additional services with qualifier DIN in 4451:
01 Forsékring / Insurance
02 Miljofrakt / CO2 Climate compensation
09 Begrénsad méangd farligt gods / Limited
quantity dangerous goods
13 Efterkrav / Cash on delivery (C.0.D)

Used for additional service Leveransbevakning with qualifier
ARR in 4451 and e-mail address and/or sms phone number
in 4440-1 and 4440-2:
(Notice that 4440-1 must always be used if only one of e-
mail address or phone number is sent.)
70 Leveransbevakning via e-post/sms -
Scan event Pickup
72 Leveransbevakning via e-post/sms -
Scan event Arrived to DHL terminal
74 Leveransbevakning via e-post/sms -
Scan event Out for delivery
78 Leveransbevakning via e-post/sms -
Scan event Delivered
82 Leveransbevakning via e-post/sms -
Scan event Collected by receiver
84 Leveransbevakning via e-post/sms -
Scan event Not collected by receiver

Used for e-mail address to parties with qualifier ARR in 4451
and e-mail address in 4440-1:

581 Despatch party e-mail address (B2C)

582 Consignor e-mail address (B2C)

584 Consignee e-mail address (C2B)

No = Consecutive segment number

MaxOcc = Maximum occurrence of the segment/group

Counter = Counter of segment/group within the standard

St = Status

EDIFACT: M=Mandatory, C=Conditional

User specific: R=Required, O=0ptional, D=Dependent,
A=Advised, N=Not used

DHL SERVICE POINT SHIPMENT

INSTRUCTION; 2.8
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DHL SERVICE POINT SHIPMENT INSTRUCTION = A A G —

Standard | Implementation

Tag Name St Format [ St Format | Usage / Remark
586 Delivery party e-mail address (C2B)

C108 TEXT LITERAL C C
4440  Free text M an..70 M an..70 Maximum length for e-mail address is 64 characters.
4440 Free text C an..70 C an..70

Remark:

Example:

FTX+DI N++13'

Addi tional service Efterkrav.

FTX+ARR+++el | en. per sson@nai | . conl
Mai | address to be notified (if notification via e-mail is selected).

FTX+ARR++70+0706322106'

FTX+ARR++82+chri st er. sj ol und@hl . com 0706012236'

Shi pment with Leveransbevakning for events Pickup and Col |l ected by receiver including sns
phone nunber for the first event and e-mail address + sns phone nunber for the second
event.

FTX+ARR++582+mai | @onsi gnor. se'
E-mai | address to consignor (B2C shipnent).

No = Consecutive segment number St = Status
MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional
Counter = Counter of segment/group within the standard User specific: R=Required, O=0ptional, D=Dependent,
A=Advised, N=Not used
DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 13 of 29
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DHL SERVICE POINT SHIPMENT INSTRUCTION

A A N —
Counte No Tag St MaxOcc Level Name CNT
o0 o CNT c 5 1 CONTROL TOTAL
Standard | Implementation
Tag Name St Format | St Format | Usage / Remark
CNT
C270 CONTROL M M
6069 Control qualifier M an..3 M an..3 7 Total gross weight
11 Total number of packages
15 Total consignment, cube
6066 Control value M n..18 M n..18
6411 Measure unit qualifier C an..3 R an..3 KGM Kilogram *
PCE Piece
MTQ Cubic metre *
Remark:
Example:
CNT+7: 4: KGM
CNT+11: 1: PCE'
CNT+15: 0. 045: MTQ
No = Consecutive segment number St = Status
MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional
Counter = Counter of segment/group within the standard User specific: R=Required, O=Optional, D=Dependent,
A=Advised, N=Not used
DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 14 of 29
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DHL SERVICE POINT SHIPMENT INSTRUCTION

Counte No Tag St MaxOcc

Level Name SG3
0170 SG3 o 99 1 RFF-DTM
0180 10 RFF M 1 1 REFERENCE
Standard | Implementation
Tag Name St Format | St Format | Usage / Remark
RFF
C506  REFERENCE M M
1153 Reference qualifier M an..3 M an..3 AAS Transport document number
AAS is used for shipment number and is mandatory.
CU Consignor's reference number
CU can only be used for B2C shipments.
SS Sellers reference number
SS is used for C.0O.D reference.
AAO Consignee's shipment reference number
AAO can only be used for C2B shipments.
1154 Reference number C an..35 R an..35
Remark:
Example:
RFF+AAS: 6905280324'
No = Consecutive segment number St = Status

MaxOcc = Maximum occurrence of the segment/group
Counter = Counter of segment/group within the standard

EDIFACT: M=Mandatory, C=Conditional
User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used

DHL SERVICE POINT SHIPMENT
INSTRUCTION; 2.8

IFTMIN / UN S.93A S3
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DHL SERVICE POINT SHIPMENT INSTRUCTION

Counte No Tag St MaxOcc Level Name SG6 CPI
0250 SG6 o 1 1 CPI
0260 11 CP I M 1 1 CHARGE PAYMENT INSTRUCTIONS
Standard | Implementation
Tag Name St Format | St Format | Usage / Remark
CPI
C229  CHARGE CATEGORY C N
5237 Charge category, coded M an..3 N Not used
C231 METHOD OF PAYMENT C N
4215 Transport charges method of M an..3 N Not used
payment, coded
4237 Prepaid/collect indicator, coded C an..3 R an..3 1 Consignor (Sender) pays (Consignor DHL
account number in NAD+CZ 3039)
4 Third party pays (Payer DHL account
number in NAD+FP 3039)
1 or 4 is mandatory for B2C.
3 Consignee (Receiver) pays (Consignee
DHL account number in NAD+CN 3039)
3 is mandatory for C2B.
Remark:
Example:
CPl +++1'
No = Consecutive segment number St = Status
MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional
Counter = Counter of segment/group within the standard User specific: R=Required, O=Optional, D=Dependent,
A=Advised, N=Not used
DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 16 of 29
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DHL SERVICE POINT SHIPMENT INSTRUCTION A e e —
Counte No Tag St MaxOcc Level Name SG8 TDT
0400 SG8 M 3 1 DT
0410 12 TDT M 1 1 DETAILS OF TRANSPORT

Standard | Implementation

Tag  Name

St Format | St Format

Usage / Remark

TDT
8051 Transport stage qualifier

M an..3 M an..3

20 Main-carriage transport

Remark:

Example:
TDT+20'

No = Consecutive segment number

MaxOcc = Maximum occurrence of the segment/group
Counter = Counter of segment/group within the standard

St = Status

EDIFACT: M=Mandatory, C=Conditional

User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used

DHL SERVICE POINT SHIPMENT
INSTRUCTION; 2.8

IFTMIN / UN S.93A S3
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DHL SERVICE POINT SHIPMENT INSTRUCTION

= A A N —
Counte No Tag St MaxOcc Level Name SG10 NAD
0480 SG10 M 6 1 NAD-SG11-SG14
a0 13 NAD M 1 1 NAME AND ADDRESS
Standard | Implementation
Tag Name St Format | St Format | Usage / Remark
NAD
3035 Party qualifier M an..3 M an..3 CZ Consignor
PW Despatch party
PW can only be used for product B2C.
CN Consignee
ST Ship to
ST is used for receiving SERVICE POINT terminal ID (like
6514) in 3039.
DP Delivery party
For product B2C, DP is used for receiving SERVICE POINT
name and address information.
For product C2B, DP can be used for Delivery party (if other
than Consignee).
FP Freight/charges payer
FP is used for third party DHL account number when CPI
4237=4.
€082 PARTY IDENTIFICATION C C
DETAILS
3039 Party id identification M an..17 M an..17 Consignor DHL account number in NAD+CZ mandatory for
B2C.
Receiving SERVICE POINT Terminal Id in NAD+ST
mandatory for B2C.
Notice that only the four digit Id should be used here.
For example if the Id from the Locator response is SE-
651400, the 1d in NAD 3039 should be 6514.
Consignee DHL account number in NAD+CN mandatory for
C2B.
Freight payer DHL account number in NAD+FP when CPI
4237=4.
C058 NAME AND ADDRESS C N
3124 Name and address line M an..35 N Not used
C080 PARTY NAME C C
3036 Party name M an..35 M an..35
C059 STREET C C
3042 Street and number/P.O. Box M an..35 M an..35 Delivery address
3042 Street and number/P.O. Box C an..35 C an..35 Additional address
3164 City name C an..35 C an..35
3229 Country sub-entity C an..9 N Not used
identification
3251 Postcode identification C an..9 C an..9 Postal code
3207 Country, coded C an..3 C an..3
No = Consecutive segment number St = Status

MaxOcc = Maximum occurrence of the segment/group
Counter = Counter of segment/group within the standard

EDIFACT: M=Mandatory, C=Conditional
User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used

DHL SERVICE POINT SHIPMENT
INSTRUCTION; 2.8
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DHL SERVICE POINT SHIPMENT INSTRUCTION = ‘o=

Remark:

Example:

NAD+CZ+123456++Webbut i ken AB+Tal | stigen 12: Addi tional address+Stockhol m-+10528+SE'
NAD+CN+++El | en Per sson+Aker gat an 22+Kuml a++69211+SE'

NAD+ST+6514'

NAD+DP+++1 nt er f| or a+Byvagen 6+Kum a++69218+SE'

NAD+FP+112233'
No = Consecutive segment number St = Status
MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional
Counter = Counter of segment/group within the standard User specific: R=Required, O=Optional, D=Dependent,
A=Advised, N=Not used
DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 19 of 29
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DHL SERVICE POINT SHIPMENT INSTRUCTION — A A G —
Counte No Tag St MaxOcc Level Name SG11 CTA
0520 SG11 o 2 2 CTA-COM
0530 14 CTA M 1 2 CONTACT INFORMATION
Standard | Implementation
Tag Name St Format | St Format | Usage / Remark
CTA

3139 Contact function, coded

C an..3 R an..3

NT Notification contact
NT is used in NAD+CN when sms notification is wanted.
(Mobile phone number in COM 3148.)

IC Information contact
If CTA+NT (sms notification) is used, CTA+IC should not be
used in NAD+CN.

CTA should only be used once per NAD.

Remark:

Example:
CTA+NT

No = Consecutive segment number

MaxOcc = Maximum occurrence of the segment/group
Counter = Counter of segment/group within the standard

St = Status

EDIFACT: M=Mandatory, C=Conditional

User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used

DHL SERVICE POINT SHIPMENT
INSTRUCTION; 2.8

IFTMIN / UN S.93A S3
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DHL SERVICE POINT SHIPMENT INSTRUCTION

=, A A N —
Counte No Tag St MaxOcc Level Name SG11 COM
0520 SG11 o 2 2 CTA-COM
os40 15 COM c 9 3 COMMUNICATION CONTACT
Standard | Implementation
Tag Name St Format | St Format | Usage / Remark
COoM
C076  COMMUNICATION CONTACT M M
3148 Communication number M an..25 M an..25
3155 Communication channel M an..3 M an..3 TE Telephone
qualifier
Remark:
Example:
COM+0705429188: TE'
No = Consecutive segment number St = Status

MaxOcc = Maximum occurrence of the segment/group

Counter = Counter of segment/group within the standard

EDIFACT: M=Mandatory, C=Conditional
User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used

DHL SERVICE POINT SHIPMENT
INSTRUCTION; 2.8
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DHL SERVICE POINT SHIPMENT INSTRUCTION

Counte No Tag St MaxOcc Level Name SG14 RFF
0650 SG14 o 9 2 RFF
0660 16 RFF M 1 2 REFERENCE
Standard | Implementation
Tag Name St Format | St Format | Usage / Remark
RFF
C506  REFERENCE M M
1153 Reference qualifier M an..3 M an..3 Z01 Bank giro number
Z04 Plus giro number
1154 Reference number C an..35 C an..35
Remark:
Example:
RFF+201: 7320427'
No = Consecutive segment number St = Status
MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional
Counter = Counter of segment/group within the standard User specific: R=Required, O=Optional, D=Dependent,
A=Advised, N=Not used
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DHL SERVICE POINT SHIPMENT INSTRUCTION

A A N —
Counte No Tag St MaxOcc Level Name SG16 GID
0730 SG16 o 999 1 GID-SG19
0740 17 GID M 1 1 GOODS ITEM DETAILS
Standard | Implementation
Tag Name St Format | St Format | Usage / Remark
GID
1496 Goods item number C n.5 Cnb5 Counter
C213  NUMBER AND TYPE OF c c
PACKAGES
7224 Number of packages M n..8 M n..8 Always value 1 for DHL SERVICE POINT shipments.
Remark:
Example:
G D+1+1'
No = Consecutive segment number St = Status
MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional
Counter = Counter of segment/group within the standard User specific: R=Required, O=Optional, D=Dependent,
A=Advised, N=Not used
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DHL SERVICE POINT SHIPMENT INSTRUCTION

A A N —
Counte No Tag St MaxOcc Level Name SG19 MEA
0890 SG19 o 4 2 MEA
o0 18  MEA M 1 2 MEASUREMENTS
Standard | Implementation

Tag Name St Format | St Format | Usage / Remark

MEA

6311 Measurement application M an..3 R an..3 WT Weights

qualifier VOL Volume
C502 MEASUREMENT DETAILS C C C502 required for MEA with WT (weight).
6313 Measurement dimension, C an..3 C an..3 G Gross weight
coded
C174 VALUE/RANGE C C
6411 Measure unit qualifier M an..3 R an..3 KGM Kilogram *
MTQ Cubic metre *

6314 Measurement value C n..18 R n..18
Remark:
Example:
MEA+W+G+KGMV 4!
MEA+VOL++MTQ 0. 195’

No = Consecutive segment number St = Status

MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional

Counter = Counter of segment/group within the standard User specific: R=Required, O=Optional, D=Dependent,

A=Advised, N=Not used
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DHL SERVICE POINT SHIPMENT INSTRUCTION

Counte No Tag St MaxOcc Level Name UNT
1500 19 - UNT M 1 0 MESSAGE TRAILER
Standard | Implementation

Tag Name St Format [ St Format | Usage / Remark

UNT

0074 Number of segments in a M n..6 M n..6

message

0062 Message reference number M an..14 M an..14

Remark:

Example:

UNT+16+5150'

No = Consecutive segment number St = Status

MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional

Counter = Counter of segment/group within the standard User specific: R=Required, O=Optional, D=Dependent,

A=Advised, N=Not used

DHL SERVICE POINT SHIPMENT IFTMIN / UN S.93A S3 Issue date: 2014-12-09 Page: 25 of 29

INSTRUCTION; 2.8




DHL SERVICE POINT SHIPMENT INSTRUCTION

A A N —
Counte No Tag St MaxOcc Level Name UNZ
oooo 20  UNZ M 1 0 INTERCHANGE TRAILER
Standard | Implementation

Tag Name St Format [ St Format | Usage / Remark

UNZ

0036 Interchange control count M n..6 M n..6

0020 Interchange control reference M an..14 M an..14

Remark:

Example:

UNZ+1+456'

No = Consecutive segment number St = Status

MaxOcc = Maximum occurrence of the segment/group EDIFACT: M=Mandatory, C=Conditional

Counter = Counter of segment/group within the standard User specific: R=Required, O=Optional, D=Dependent,

A=Advised, N=Not used
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DHL SERVICE POINT SHIPMENT INSTRUCTION

Example Messages

Example 3.3.1 B2C shipment information (with notification via email)

UNA:+.? "
UNB+UNOC:3+UNIQUE_SENDER_1D:30+7330924000002:14+110201:1507+123'
UNH+1+IFTMIN:S:93A:UN:SE0020+MyCustomerApplication v4.7'
BGM+700+5252725018+9'

DTM+137:20110201:102"

TSR+103'

FTX+ARR+++ellen.persson@xmail.com’

CNT+7:3:KGM'

CNT+11:1:PCE'

CNT+15:0.045:MTQ"'

RFF+AAS:5252725018'

RFF+CU:REF 12345

CPI+++1"

TDT+20'

NAD+CZ+123456++Postorderkompaniet+Postvagen 1+Orebro++70212+SE'
NAD+CN-+++Ellen Persson+Akergatan 22+Kumla++69211+SE'
NAD+ST+6514'

NAD+DP+++Interflora+Byvagen 6+Kumla++69218+SE'
GID+1+1"

MEA+WT+G+KGM:3'

MEA+VOL++MTQ:0.045'

UNT+20+1'
UNZ+1+123'
Counter = Counter of segment/group within the standard St = Status
No = Consecutive segment number EDIFACT: M=Mandatory, C=Conditional
MaxOcc = Maximum occurrence of the segment/group User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used
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Example 3.3.2 B2C shipment information (with notification via sms)
including additional service Efterkrav (C.0.D)

UNA:+.?2 "
UNB+UNOC:3+UNIQUE_SENDER_1D:30+7330924000002:14+110201:1507+456'
UNH+1+IFTMIN:S:93A:UN:SE0020+MyCustomerApplication v4.7'
BGM+700+5252725018+9'

DTM+137:20110502:102

TSR+103'

MOA+22:3850.00:SEK'

FTX+DIN++13'

CNT+7:2:KGM'

CNT+11:1:PCE'

RFF+AAS:5252725018'

RFF+SS:Efterkravsreferens'

CPI+++1'

TDT+20'

NAD+CZ+123456++Postorderkompaniet+Postvagen 1+Orebro++70212+SE'
RFF+Z201:7320427

NAD+CN-+++Ellen Persson+Akergatan 22+Kumla++69211+SE'

CTA+NT'
COM+0705429188:TE'
NAD+ST+6514'
NAD+DP+++Interflora+Byvagen 6+Kumla++69218+SE'
GID+1+1"
MEA+WT+G+KGM:3'
UNT+22+1'
UNZ+1+456'
Counter = Counter of segment/group within the standard St = Status
No = Consecutive segment number EDIFACT: M=Mandatory, C=Conditional
MaxOcc = Maximum occurrence of the segment/group User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used
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Example 3.4 C2B return shipment information including additional service
Insurance

UNA:+.? "
UNB+UNOC:3+UNIQUE_SENDER_ID:30+DPST+110301:1507+789'
UNH+1+IFTMIN:S:93A:UN:SE0020+MyCustomerApplication v4.7'
BGM+700+5252725025+9'

DTM+137:20110502:102'

TSR+104'

MOA+157:735.00:SEK'

FTX+DIN++01'

CNT+7:5.5:KGM’

CNT+11:1:PCE'

RFF+AAS:5252725025'

RFF+AAQO:MottagarensRef'

CPI+++3'

TDT+20'

NAD-+CZ+++Ellen Persson+Akergatan 22+Kumla++69211+SE'
NAD+CN+123456-++Postorderkompaniet+Postvagen 1+Orebro++70212+SE'
GID+1+1"'

MEA+WT+G+KGM:3'

UNT+17+1"
UNZ+1+789'
Counter = Counter of segment/group within the standard St = Status
No = Consecutive segment number EDIFACT: M=Mandatory, C=Conditional
MaxOcc = Maximum occurrence of the segment/group User specific: R=Required, O=0Optional, D=Dependent,
A=Advised, N=Not used
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